HOW TO: REISSUE PRINT-AT-HOME OR MOBILE TICKETS

Go to ticketsalberta.com and click My Account on the top left
corner

Enter your account number or email address along with your pin

Click on Reissue
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Select the event you wish to reissue ticket to
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Family Pass
Sunday. July 23, 2017 at 12:00 PM
Westerner Park




Select the seat(s)/ticket(s) you wish to reissue tickets for and click
next
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Select the seats you would like to reissue.
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Select your desired delivery method: Print at Home or Mobile
Delivery & click next
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Select your preferred delivery method
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‘You have selected Print at Home. You will receive two emails, one will confirm your order the other will include a PDF attachment with your fickets, each ticket contains a unique barcode
that will allow access to the event

Confirm your ticket reissue information and click Yes, Reissue.



Your new tickets will be sent to your email address on the account
within a few minutes.
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